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Opening Hours
The surgery opens every day at 8.00 am – 7.00pm, Monday – Friday, except Wednesday 8.00am – 6.30pm. 
The surgery has late evening appointments on Tuesdays, 6.30 pm – 7.00 pm and early mornings on Friday, 7.30 – 8.00 am.

Dome Surgery – Doctor is available for the walk in clinic on a Monday and Wednesday with our dispenser Brenda, who is also there on a Friday

Telephone System
Our new telephone system is up and running and I hope that this has been easy for you all to use.  

There are 2 options to choose – 01702 414970 – Option 1 is for appointments, 

Option 2 is for general enquiries, repeat prescriptions and results.

Our Staff

Practice Manager – Kerry Jones

Phlebotomist – Marie Henderson
Reception Staff – Lorraine Elston, Emma Hodder, Bryony Clark

Dome Surgery/Admin – Brenda Sidnell

Secretary/Reception – Christine Cranfield

Nurse Practitioner – Lynn Mcewan
We have said good bye to our Practice Nurse – Kate and Barbara from reception and wish them well. Emma has joined our reception team. 

Marie has retired as our Practice Nurse and is now our Phlebotomist.

Lynne has joined us as a Nurse Practitioner and she looks forward to getting to know our patients. Lynne is able to manage minor ailments, chronic conditions and is qualified to prescribe, so this will create more available appointments.
SMS Text Messages

The surgery is now able to confirm your appointment by text message provided you have supplied us with your current mobile number. We may also use this method when trying to contact you to inform you when a review is due. 

Please ensure we have your correct mobile telephone number at all times so that this method can be used to its best advantage. 
Patient Participation Meeting
The group continues to meet and discuss issues concerning our practice. If you wish to join this group, we would welcome any new participants, and request you inform the surgery for your name to be added. 
Time to Learn – Training Dates
All our staff, both clinical and non-clinical are dedicated in keeping up with changes. Across the Rochford & Castle Point area, all GP surgeries are closed for 1 Tuesday afternoon every month to enable us to attend training. We are covered by the out of hours GP, who can be accessed by dialing 111.

The surgery will be closed at 1.00pm for training on the following dates:

Tuesday 7th July 2015

Tuesday 8th September 2015

Tuesday 6th October 2015

Outside Surgery Hours – Call NHS 111
NHS 111 is the service that has been introduced to make it easier for you to access local NHS healthcare services out of hours. NOTE - NHS 111 is not for 999 emergencies.
If you need to see a doctor outside of normal surgery hours, the number is 111 – this is a free call from a mobile or landline. 

Vaccinations
Our Shingles and Flu programme will start from September 2015. If you are eligible for the Shingles vaccination, you will receive a letter from the surgery to advise you of this during August 
. 
Travel Clinic
If you have plans to travel abroad and need to know which vaccinations are needed (if any), you will need to complete a Travel Risk Assessment form, which can be collected from our reception. Our Nurse Practioner will review the form and contact will be made regarding any vaccinations that are needed. Please ensure you book an appointment at least 3 months prior to travel to ensure you receive your travel vaccinations in time for your forthcoming holiday.
Measles
Children under 10 years of age
The first dose of MMR should be given between 12-13 months of age. The second dose if given before school entry but can be given routinely at any time from 3 months after the first dose. Allowing 3 months between doses is likely to maximize the response rate. 

Children aged 10 years and over and adults
All children should have received 2 doses of MMR vaccine before they leave school. The teenage (school leaving) booster is an opportunity to ensure that children have received the full MMR protection. This vaccine can be given to adults but the decision of the likelihood of an individual’s risk to exposure to the disease should be taken into consideration. 

If your child has not received the full 2 doses of this vaccine, please book an appointment with the nurse for a consultation. 

SystemOnline – Electronic Prescriptions & Booking appointments online
For those of you have access to the Internet, our website is currently online. 

If you would like to order repeat prescriptions online or book appointments, this service is now available for you, but you must register first for this service. 

You will need to produce 1 forms of identification i.e. passport, driving licence, utility bill when requesting your name/password from the surgery. 
Ask at reception for a printout of your ‘User Name’ and ‘Password’ and the sheet will direct you to the website where you can now logon to SystmOnline

Pharmacy – ETP Prescribing
It is possible for you to have your prescriptions delivered to Nutans Pharmacy, 01702 548452 or Golden Cross Chemist, 01702 544104 for collection if this is easier for you. 
Ashingdon Medical Centre is the 1st practice in Castle Point & Rochford to start using ETP. This system will enable us to send electronic prescriptions to your nominated pharmacy. We would encourage our patients to take up this service to create a paperless system.
Phlebotomy
Please note as from May 2015, these clinics will be held on Thursday and Friday 8-12am. 
Warfarin patients are also welcome to attend our phlebotomy service here at the surgery. 

Appointments 
You are able to book a routine appointment up to 4 weeks ahead.

Every day, we have emergency appointments available for morning and afternoon surgery to see the Doctor or Nurse Practioner. These are available to book from 8.00 am and from 2.00pm
Medical News
It is possible to access NHS Choices for any health matters
Dementia Awareness 
It is a priority of the government that people who have dementia are diagnosed early; GP practices are heavily involved in this programme. All patients over the age of 60 with cardiovascular disease, stroke, peripheral vascular disease or diabetes, patients with long term neurological conditions which have a known neurodegenerative element, e.g., Parkinson’s disease, are eligible for a dementia screening; an appointment can be made with the nurse. 
Hayfever
Hay fever is a common allergic condition that affects up to one in five people at some point in their life.
Symptoms of hay fever include:

· sneezing

· a runny nose

· itchy eyes

There is currently no cure for hay fever but most people are able to relieve symptoms with treatment, at least to a certain extent. In an ideal world, the most effective way to control hay fever would be to avoid exposure to pollen. However, it's very difficult to avoid pollen, particularly during the summer months when you want to spend more time outdoors. Treatment options for hay fever include antihistamine tablets, which can help prevent an allergic reaction to pollen. Eye drops and nasal sprays are very helpful in managing itchy eyes and sneezing, which is available over-the-counter, from your pharmacist. If your symptoms are more troublesome it is worth seeing the Nurse Practioner as you may require prescription medication.

Future Development Section
Weekend Access Clinic for Rochford Patients at Ashingdon Medical Centre
As from the summer, our surgery will be open at the weekends for bookable appointments for either a Doctor or Nurse Practioner. This service is available for all patients in the Castle Point & Rochford area, not only patients registered at Ashingdon Medical Centre. 
PLEASE FEEL FREE TO GIVE US YOUR COMMENTS/SUGGESTIONS THE WEBSITE ADDRESS IS WWW.ASHINGDONMEDICALCENTRE.CO.UK. Use this website to find useful information and facts regarding the surgery. You can also leave feedback on NHS Choices
As of 1st December 2014, the Department of Health has made it mandatory, that all GP surgeries have to conduct a survey called Friends & Family Test, of which you will be asked for your feedback/review of your visit to the surgery. Please do fill in the surveys in the waiting room. 

