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Date: 25th March 2015
1. Prerequisite of Enhanced Service – Develop/Maintain a Patient Participation Group (PPG)

	Does the Practice have a PPG? YES 



	Method of engagement with PPG: Face to face, Email, Other (please specify) Face to Face and email


	Number of members of PPG: 8


	Detail the gender mix of practice population and PPG:

%

Male 

Female 

Practice

51
49
PRG

70
30

	Detail of age mix of practice population and PPG: 
%

<16

17-24

25-34

35-44

45-54

55-64

65-74

> 75

Practice

15
10
10
10
15
15
14
10
PRG

0
0
0
32.1
6.4
58.9
2.6


	Detail the ethnic background of your practice population and PRG: 

White

Mixed/ multiple ethnic groups

British

Irish

Gypsy or Irish traveller

Other white

White &black Caribbean

White &black African

White &Asian

Other mixed

Practice 

97.2
0.3
0.0
0.7
0.1
0.1
0.1
0.1
PRG

98.0
Asian/Asian British

Black/African/Caribbean/Black British

Other

Indian

Pakistani

Bangladeshi

Chinese

Other 

Asian

African

Caribbean

Other Black

Arab

Any other

Practice

0.3
0.0
0.0
0.1
0.1
0.1
0.1
0.0
0.1
0.4
PRG

2.0


	Describe steps taken to ensure that the PPG is representative of the practice population in terms of gender, age and ethnic background and other members of the practice population:

The PRG was formed after discussion with individual patients when they attended the surgery or over the telephone. Over the years, we have recruited members via posters in the waiting room, information in the practice leaflet and the website.
Initially the PRG consisted only of White British members. We identified that there needed to be representation of other ethnicities in the PRG and managed to recruit from different ethnic backgrounds.  The Patient Reference Group consists solely of registered patients of Ashingdon Medical Centre.

	Are there any specific characteristics of your practice population which means that other groups should be included in the PPG? 
e.g. a large student population, significant number of jobseekers, large numbers of nursing homes, or a LGBT community? YES/NO

If you have answered yes, please outline measures taken to include those specific groups and whether those measures were successful:




2. Review of patient feedback

	Outline the sources of feedback that were reviewed during the year:

Results of friends and family test:

12 responses received to date. 12 patients are “extremely likely” to recommend the surgery and have written very positive comments. 

Online Patient Survey:
7 responses received to date.  All of them are very happy with the service provided by Ashingdon Medical Centre.


	How frequently were these reviewed with the PRG? Six Monthly



3. Action plan priority areas and implementation

	Priority area 1

	Description of priority area:

Telephone appointments



	What actions were taken to address the priority?

The clinicians had noticed that patients were requested to attend surgery for review to discuss investigation results and follow-up after medication changes. On some occasions, the clinicians felt that these appointments could have been offered through telephone making it more efficient for the clinician and more convenient for the patient. The PRG was assured that the telephone appointments would be in addition to the current appointments and offering them would in fact release more appointments for face to face appointments.



	Result of actions and impact on patients and carers (including how publicised):

It was decided that the permanent GPs have telephone appointments, which initially would be for doctor-initiated consultations. This was started at the being of the year (April 2014) and has become very popular for our patients.



	Priority area 2

	Description of priority area:

Improving online access



	What actions were taken to address the priority?

The PRG was informed about the benefits of having online access which enables patients to book appointments, obtain repeat prescriptions and access their Summary Care Record. The surgery has been proactive in encouraging patients to join. The PRG agreed that this would be helpful to patients and the surgery will try again to improve registration.



	Result of actions and impact on patients and carers (including how publicised):

The practice will actively launch a campaign for increasing patients who have online access. This would be through notices in surgery, repeat prescription counterfoils and website. 



	Priority area 3

	Description of priority area:

Change in extended hours surgery



	What actions were taken to address the priority?

The clinicians had noticed that the morning and evening extended hours were getting booked up well in advance.  So because of this our nurse practitioner also does the same extended hours now as the GP.  

This information was discussed with the PRG and they agreed with our recommendation that the nurse practitioners extended hours be the same for the benefit of the patients.



	Result of actions and impact on patients and carers (including how publicised):

This will be publicised through notices in the practice, practice website and repeat prescription counterfoils. 




Progress on previous years

If you have participated in this scheme for more than one year, outline progress made on issues raised in the previous year(s):



4. PPG Sign Off

	Report signed off by PPG: YES

Date of sign off: 25th March


	How has the practice engaged with the PPG:

We hold PRG meetings at the Practice and the minutes of these are circulated to the PRG members and their comments requested.  In addition we have arranged virtual meetings and email communications to members who have been unable to attend.   

How has the practice made efforts to engage with seldom heard groups in the practice population?

The Practice actively identifies carers and maintains a carer’s register.  It also directs the carers to the necessary help groups and hosted an active Carers Forum led by a moderator on a monthly basis. The Carers Forum offers invaluable information and it ensures that the views of the carers and those who are cared for are adequately represented in the PRG.

We also proactively try to obtain feedback from disabled patients and patients with learning disabilities to improve the quality of service provision.   In this respect the Practice offers a comprehensive annual health checks and uses this as an opportunity to gauge the opinion of this group of patients.
Has the practice received patient and carer feedback from a variety of sources? YES
Was the PPG involved in the agreement of priority areas and the resulting action plan? YES

Do you have any other comments about the PPG or practice in relation to this area of work?

Detailed analysis of engagement between the practice and the PRG is available on the practice website




2013/14


Increase availability of appointments released for patients to book appointments online


More than double the number of appointments offered for online advanced booking, compared to last year


Increase awareness of ability to request repeat medications and appointments online via a message on prescriptions


Registration for online access has increased by nearly 60% in the year ending March 2015


Consider offering the survey in an online format as well as the traditional paper format from next year to incorporate the views of the relatively well patient population at work whose views may not be reflected at present 


The patient survey is online as well patients now completing the Friends & Family Test, which is available in paper and online format














